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MEMORANDUM 

 
TO:  Attys. Craig Eaton, Paul Roberti and Interested Parties 
 
FROM: Luly E. Massaro, Commission Clerk 
 
RE:  Procedural Calendar for Docket No. 3476 – New England Gas Co. 
                        Service Quality Program Proposal 
 
DATE:  October 15, 2002 
 
Thank you for your participation at the pre-hearing conference held to set a procedural 
calendar on the above docket.  The above docket relates to the September 30, 2002 filing 
by New England Gas Company seeking approval to implement a proposed Service 
Quality Program.  Below is a summary of scheduled hearing date and dates on which 
filings are expected in the above docket: 
 
11/01/02 Deadline to file Motion to Intervene 
 
11/22/02 Filing of Division and Intervenor direct testimony 
 
12/06/02 Filing of New England Gas rebuttal testimony 
 
12/16/02 Hearing commence at 10:00 A.M. 
 
Attached is the service list for the docket.  It will be updated to reflect any intervenor that 
files by November 1. 
  
cc  Commissioners 
      Commission/Division Staff        
      Hugo Ricci, Esq. 
      Dennis J. Roberts III, Esq. 
      Roger Buck, TEC-RI 
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